


(3) Date of work order creation;
(4) Date abatement performed;
(5) Response time in hours;

(6) City department;

(7)  City contact name;

(8)  Date of request;

(9)  Date of work performed;
(10) Square footage;

(11) Surface type;

(12)  Public or private property;
(13) Brief description of graffiti;
(14)  Description of remedy; and
(15) Gangtag ID.

. Work order system shall include personalized and secure client logins, and City
personnel may monitor City work orders and projects.

. Location shall include a Global Positioning System (GPS) link attached to Google
or other commonly used online mapping application.

. Web based system must be able to show:
(1) All work order status;

(2) Maps of zones as provided by City;
(3) Response time to work orders;

(4) Cost by zones;

(5) Square footage cleaned by zones;

(6) Custom graphs;

(7) Custom reports; and

(8) Maps in Google Earth.

The City shall have access to this data following completion of work order for a
period of three (3) years.

. The graffiti data system shall import up to 15,000 locations as street addresses



and perform geocoding for all locations to gain GPS coordinates. The locations
shall be stored in a data base and indexed for geospatial searching. The graffiti
technician’s mobile application shall allow work order creation only for valid City
of Huntington Park locations.

Mobile Application Tool

a. Contractor shall provide a mobile application free for City personnel and the
general public.

b. This application shall allow for the submission of photos of graffiti
electronically into Contractor's Work Order System.

c. Reporting party will automatically receive an electronic response with before
and after photos once the work has been completed.

d. This application will be available on different platforms, including, but not
limited to Apple IPhone and Google Android mobile devices.

(1) Mobile requests are to be electronically submitted to work order system
and assigned a work order number in real time.

(2) Upon job completion a “Thank You” note with before and after photos are
to be transmitted electronically to the resident’s email address.

(3) Responding email must have a feedback link to an electronic survey that
allows residents to rate services and response time.

(4) Application shall have the flexibility to allow reporting of other Public
Service Requests.

(5) Application must be available on the Apple Store and Android marketplace
at the sole cost of the Contractor.

Contractor must be able to demonstrate all aspects of the web based work order system
and mobile application through a working version of software prior to award of contract,
and must include Smartphone Application names and contact information for municipal
customers.

Emergency Responses

The City will have direct cell phone contact to the project manager, the assistant project
manager, Contractor's President, as well as the 24-hour answering service that will be
linked to the local office. Contractor shall guarantee a 1-hour or less response to all
emergency requests.



ATTACHMENT “C”



Graffiti Removal and Bus Stop Maintenance Services
Finanlist Questions

GPC

Bus Shelter Maintenance

1)

Graffiti
1)

How many vehicles will be dedicated to clean bus shelters? One

Please provide a description of the vehicles, make/model/year. Late model Chevy 3500 stakebed
with custom set-up for bus shelter maintenance. See proposal for greater details.

How many employees will be assigned? One full time with back up staff as needed.

How many supervisors will be assigned? One

What are the hours of operation? 5:00 am to 1:00 pm

What are the days of operation? Monday, Wednesday, Friday

Please describe your pressure washing procedures. Steam clean to remove all gum and debris.
See proposal for more details.

What are your wastewater recovery plans and procedures? Closed loop wastewater recovery
equipment is mounted on the truck.

What is your procedure or how do you plan for holidays and special events? We have multiple
staff trained in bus shelter maintenance, so someone will always be assigned to the project on
the contracted days.

How many vehicles dedicated to graffiti abatement? Two

Please provide a description of the vehicles, make/model/year. Late model Chevy 2500 long bed
trucks with custom equipment for graffiti removal. See proposal for greater details.



3} How many employees will be assigned? Two full time and two part time with additional back up
staff as needed.

4} How many supervisors will be assigned? One

5} What are the hours of operation? 6am to 2pm

6) What are the days of operation? 7 Days per week

7} Will you have a dedicated toll-free phone number to report graffiti? Yes

8) What is your procedure or how do you plan for holidays and special events?
We have multiple staff trained in graffiti removal, so someone will always be assigned to the
project on the contracted days.

Company Background
1) What is your process for employee time-keeping? Please provide a sample timecard and check
stub which identifies hours worked, regular pay, overtime, sick pay, etc. Weekly time sheets
filled out and signed by employee. Sample attached.

2} Where is your yard located?
Bell, California

3} Are your vehicles inspected and maintained at your yard?
They are maintained by qualified mechanics at reputable shops. Employees perform a safety
check of vehicle each day before starting work.

4} Where will your vehicles assigned to the City of Huntington Park be parked/stored?
Bell, California

5} Where is your local office?
Bell, California

Cost
1) Please separate your bid amount totals for bus shelter maintenance and graffiti abatement
services.



Bus Shelters- $73,680/YR  Graffiti Removal- $388,200/YR



Graffiti Protective Coatings, Inc.
419 N, Larchmont Blvd. #264

{.os Angeles, CA 90004

Direct Deposit

Empioyee Pay Stub

Check number DD384C

Pay Period, 032002048 - 02268/2018

Pay Date: 03/04/201%

Employee S8N
P

Earnings and Hours Qty Rate Current YTD Amount  Dirsct Deposit Amount
SHanta Anas Paint Reg 40:00 40.94 163760 301882 7 1.184.82
Santa Ana Paint SatOT 2:30 54.59 136.48 1746891
Holiday Pay t2000 e Time wnr Earned YYD Used Availsble
Sick Pay 24000 speation 46 654
Santa Ana Paint Sun/Hol 80074

42:30 1.774.08 1602657  Non-laxable Company ltems Current YD Amount
Deductions From Gross Current YTO Amount  Company Paid Health Insurance 53.08 42472
125 Heaith Insurance Plan -17.28 -138.24  Memo
Taxes Current  YTD Amount  Direct Deposit
Medicare Employee Addl Tax 0.00 .00
Federal Withhoiding -308.00 -2,806.00
Spcial Security Employee -108.93 -985.08
Medicare Employee -25.47 -230.38
Ca- Withholding 11377 -1.031.83
CA - Disability Employes -15.8% -142.99

-571.98 -§,195 28

Met Pay 1,184.82 10,683,086

Graffili Protective Coatings, Inc., 418 N. Larchmont Bivd. #264, Los Angeles, CA 80004
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Graffiti Protective Coatings
Employes Name: .

419 N. Lerchmont Bivd.
Sulte #264 weekstartingg A —-AD ~[{

Lo sﬁggoﬁ Week Ending: __ 2. - A (o — [

el m
Woe .Mvson Time mwﬁhbm Fey bt 2=

Tima Time Time Time Total Regular Overtime Sick Vacation

Day of Meal
s\&x In Out In ot Hrs Hrs Hrs Hrs Hrs
u
won 1600 11000 | 11030 1300 o | -5
e 600 0001 030 13.00 & S
we 1000 1000 | 10120 1300 & -5
e | 60010:00 | ligezn 1700 3 5
m | 6.0000:00] [10.30 |30 & 5
_ Totsk () 2.5
o A xxmm«\ﬁ Total ($): . A A .

Em STonat Date

By signing above I confirm that I have accurately recorded my tours for the pay period. Aiso, by signing above
I confirm that I have taken my required breaks and meal times for sach day in the pay period and 1 confirm
that 1 arn in good heaith and T have not been injured on the fob in the abave pay period,

Al mejor de mi cenacimiento yo confirmo que he registrado mis horas de trabafo para este periodo de pago, Tambien
<on firmar arriba confirma que he tomado mis tiempos de descanzo y horas de comida para cada periodo de page y
puedo confirmar que estoy en buena saiud y que no he sido lesionado en et trabajo para el periodo de page indicado,



Graffiti Removal and Bus Stop Maintenance Services
Finanlist Questions

JAAZ

Bus Shelter Maintenance

1)

2)

Graffiti
1)

How many vehicles will be dedicated to clean bus shelters?
2 vehicles at all times

Please provide a description of the vehicles, make/model/year.
We will purchase brand new vehicles.

How many employees will be assigned?
4

How many supervisors will be assigned?
2, one per shift

What are the hours of operation?
Industrial and downtown areas would be from 9pm to 5am. Ali others will be from
8:00am to 4:00pm

What are the days of operation?
Monday thru Saturday

Please describe your pressure washing procedures.
Areas with chewing gum we will pressure wash with hot water. All other areas with cold water.

What are your wastewater recovery plans and procedures?
All equipment it’s equip with either recyclable or recovery tank.

What is your procedure or how do you plan for holidays and special events?
According to the City needs.

How many vehicles dedicated to graffiti abatement?
2 vehicles

Please provide a description of the vehicles, make/model/year.
We will purchase brand new vehicles.

How many employees will be assigned?
3

How many supervisors will be assigned?
1



5} What are the hours of operation?
7:00am to 3:00pm and as need it

6} What are the days of operation?
Monday thru Saturday

7} Will you have a dedicated toll-free phone number to report graffiti?
Yes

8) What is your procedure or how do you plan for holidays and special events?
As need it by the City

Company Background
1} What is your process for employee time-keeping? Please provide a sample timecard and check
stub which identifies hours worked regular pay, overtime, sick pay, etc.

2) Where is your yard located?
We are a small business; we keep our trucks at 7125 Garfield Ave Bell Gardens Ca 90201

3} Areyour vehicles inspected and maintained at your yard?
Yes

4} Where will your vehicles assigned to the City of Huntington Park be parked/stored?
Once we obtain the contract we will lease a new location within the City of Huntington Park.

5} Where is your local office?
7125 Garfield Ave Bell Gardens Ca 90201

1} Please separate your bid amount totals for bus shelter maintenance and graffiti abatement
services.
Bus Shelter Maintenance $140,000.00 a year
Graffiti Abatement $255,000.00 a year



Graffiti Removal and Bus Stop Maintenance Services
Finalist Questions

NATIONWIDE ENVIRONMENTAL SERVICES

Bus Shelter Maintenance

1

2)

Graffiti
1)

How many vehicles will be dedicated to clean bus shelters?
1 Primary & 1 Back-up

Please provide a description of the vehicles, make/model/year.
Brand New 2016 Isuzu NPR {customized)

How many employees will be assigned?
2 Primary & 2 Back-up

How many supervisors will be assigned?
1 Supervisor

What are the hours of operation?
10:00 PM to 10:00 AM

What are the days of operation?
Monday through Saturday

Please describe your pressure washing procedures.

The hardscape area will be cleaned with a surface scrubber powered by a pressure washer to
prevent staining of the hardscape (concrete}. We will remove all surface graffiti, stains, gum, &
debris.

The bus shelters and benches will be cleaned with a 1500 PS! pressure washer with water
temperature at 200 degrees to minimize damage to the surface. Employees will also wipe down
and deodorize the area.

What are your wastewater recovery plans and procedures?
NES adheres to all NPDES guidelines. In addition, vehicles are equipped with wastewater
recovery systems. All employees are trained by a certified wastewater discharge inspector.

What is your procedure or how do you plan for holidays and special events?

Upon the approval of the City, NES will make-up missed days either the day before or day aftera
holiday. Service cycles will not be missed.

NES is available 24/7 to handle special service requests.

How many vehicles dedicated to graffiti abatement?
2 Primary and 1 Back-up

Please provide a description of the vehicles, make/model/year.
2 Brand New 2016 Isuzu NPR {customized)



Graffiti Removal and Bus Stop Maintenance Services
Finalist Questions

NATIONWIDE ENVIRONMENTAL SERVICES

How many employees will be assigned?
4 Primary and 2 Back-up

How many supervisors will be assigned?
1 Supervisor

What are the hours of operation?
6:00 AM to 4:30 PM

What are the days of operation?
Monday through Saturday

Will you have a dedicated toll-free phone number to report graffiti?
Yes, 24/7 live graffiti hotline will be available.

What is your procedure or how do you plan for holidays and special events?
NES will provide an extra crew the day after a holiday
NES is available 24/7 to handle special service requests

Company Background

1)

What is your process for employee time-keeping? Please provide a sample timecard and check
stub which identifies hours worked, regular pay, overtime, sick pay, etc.

All employees are provided with an access code to log-in their hours via an electronic
timekeeping system. Please see attachment.

Where is your yard located?
11914 Front Street, Norwalk, CA 90650

Are your vehicles inspected and maintained at your yard?
Yes, all vehicles are inspected and maintained on a daily basis

Where will your vehicles assigned to the City of Huntington Park be parked/stored?
11914 Front Street, Norwalk, CA 90650

Where is your local office?
11914 Front Street, Norwalk, CA 90650

Please separate your bid amount totals for bus shelter maintenance and graffiti abatement
services.

Bus Stop Maintenance = $111,462.00

Graffiti Abatement = $472,399.20 ~ 6 Days a Week {Based on 2 Primary Vehicles and 4 Primary
Employees)

Graffiti Abatement = $393,666.00 — 5 Days a Week (Based on 2 Primary Vehicles and 4 Primary
Employees)



NATIONWIDE ENVIRONMENTAL SERVICES

Report Date: 02/22/2016
Report Time: 9:34:17 AM

Employee Timecard -
Primary Sort By: Department(G3)
02/0BI2016 - 021292016 [14 days]

Employee 0| agils | L Full Nare| SRS | { Department (G3)| 005 —]
Time Card
Date IN ouT Reg Hrs oT-1 Daily Total In Ex Paycode OT-2
02/08/2016 Mon 06:26AM 10:32AM 4.1000000
11:03AM 03:15PM 3.8000000 0.30 ' 8.30] M 31
02/09/2016 Tue 06:28AM 10:28AM 4.0167000
11:.03AM 03:34PM 3.9833000 0.53 8.53] M34
02/10/2016 Wed 06:28AM 10:01AM 3.5500000
10:33AM 03:21PM 4.4500000 0.356 835 M3z
0211142016 Thu 06:28AM 10:36AM 4,1333000
11:07AM 03118PM 3.8667000 0.32 832 M3t
02/12/2016 Fri 06:29AM 10:30AM 4.016700C
1110AM 04:33PM 3.9833000 1.40 840 M40
02/13/2018 Sat 06:54AM 11:00AM 4.10
11:32AM 02:10PM 2.83 673, M32
02/15/2016 Mon 07:00AM 11:07AM 4.1167000
11:38AM 03:29PM 3.8500000 7971 M31
02/16/2016 Tue 8.0000000 8.00 5 [SPAY]
021712016 Wed 03:56AM 07:59AM 40500000
08:30AM 03:.07PM 3.9500000 267 1067 M 31
02/18/2016 Thu 06:29AM 10:28AM 4.0000000
11:01AM 03:01PM 4.0000000 8.00] M32
02/19/2016 Fri 06:27 A 10:48AM 4.3500000
11:20AM G3:15PM 3.6500000 0.27 827 M32
02/20/2016 Sat O6:55AM 11:05AM 4,1687000
11:36AM- 02:01PM 2.4167000 6.58| M3t
Summary - G
Accrual
Paycode Depariment Reg Hrs |OT1-0T-2| TotalHrs | Prior Bal Adjust Used Earned Available
0 WKHR] 005[Graffitl Pers] 78.55 12.57 91.12
5 [SPAY] (GOB[Graffiti Pers] 8.00 8.00 24.00 8.00 16.00
TOTALS 86.55 12.57 99.12 24.00 8.00 16.00

I CERTIFY THE ABOVE INFORMATION TO BE CORRECT

X

//{pemisor Signature
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NATIONWIDE ENVIRONMENTAL SERVICES 10057

A DIV, OF JOE’S SWEEPING, INC.
A Employee [D: <«nammp»
Social Sec # NS

This Check Year ta Date Hours Rate Total
Gross 1,317.87 4,8%0.07 Ragular 78.55 12.50 981.88
Fed Income ~52.14 ~170.54 Cvertime 12,57 18.75 235.69
Soc_Sec ~8L.69 ~-303.1% Bickpay 8.00 12.50 100.00
MedIcare ~19.10 -70.91
State ~1.67. -3.95
SDI ~11.86 ~44,02
SICK Taken §.00 8.00
SICK_Remain ~8.00 16.00
SICK _Accrue 24.00
. Net Check: $1,151.11 Total 89.12 1,317.57
Pay Period Beginning: Feb 8, 2016 Check Date: 2/23/16
Pay Period Ending: Feb 21, 2016 Check Number: 100571

B
Friine :
Hostlem il

10057 b 1} U,



